THE VALUE OF PROFESSIONAL MANAGEMENT DESIGNATIONS AVAILABLE FROM CAI

By Dean Donald CMCA® , AMS® , PCAM®

One of our goals as the Georgia Chapter of the CAI Board of Directors is to promote recognition of the professional designations for managers that are offered by CAI.   

CAI’s Professional Management Development Program (PMDP) is a series of courses designed exclusively for community association managers.

The three levels of these designations are: 

· Certified Manager of Community Associations (CMCA) 

Certifies that a manager has the basic knowledge necessary to manage any type of community association.

· Association Management Specialist (AMS)  

The second tier of professionalism for community association managers

· Professional Community Association Manager (PCAM).

The pinnacle of professionalism for community association managers. It is the highest of the advanced levels of recognition awarded by the Community Association Institute. 

Nationwide there are more than 3200 people who have earned the CMCA designation,  approximately 2000 people who have earned the AMS designation and 1177 people who have earned the  PCAM designation.   In the Atlanta area, there are less than 30 active managers who have earned and maintained any or all of these designations. With the Atlanta area being one of the fastest growing regions in the community association industry in the nation, we fall far below the number of managers nationwide who have earned professional designations from CAI. 

Dedicated community association managers deserve professional recognition. It is inevitable that, being involved in one of the fastest growing professions today, managers will need to attain professional designation in order to remain competitive and to gain respect in the community association management industry.   

A community association manager constantly faces a wide variety of challenges and must have a firm understanding of the principals of law, accounting, financial management, communication, leadership, human resources, contracting, insurance, education, government relations, psychology, customer service, basic construction and more.   By achieving the professional designations offered by CAI, a manager has the knowledge, experience and integrity to provide the best possible service and advice.  A PMDP education is the most beneficial education available. What is learned from these courses is invaluable to good management skills.  Also, the confidence and credibility gained by earning these designations is immeasurable when dealing with the day-to-day problems and challenges that all managers of community associations face.   

The Board of Directors for the Georgia Chapter of CAI encourages managers to make the decision to earn the professional designations offered by CAI.  On a personal note, once I made the decision to pursue the PCAM designation, I found the challenge to be very rewarding and a worthwhile investment.     
CAI has developed convenient regional scheduling for the PMDP courses so the entire series can be completed in 12-18 months.  For more information, visit CAI’s web site at www.caionline.org.  There are links that fully describe each course, each designation, the importance of CAI designations and a complete schedule of where the courses are being offered. 

